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Hoc phén: HE THONG THONG TIN QUAN LY

(MANAGEMENT INFORMATION SYSTEMS)

Mai hoc phan: M1S2002
Nganh: Quan tri kinh doanh
Khdi lwong hoc tip: 3 tin chi

Muc dich hoc phin

Hoc phan trang bi cho sinh vién nhiing kién thtrc co ban vé dit liéu, thong tin va

hé théng thong tin; cac thanh phan ciia hé thong thong tin. Hoc phan tap trung gidi

thiéu nhitng hé théng thong tin co ban trong doanh nghiép va phuong phép phat trién

hé thong thong tin. Qua dé gitp sinh vién ndm viing qui trinh trién khai cac du an phat

trién hé thong thong tin trong cac doanh nghiép hodc t6 chic. Hoc phan con trang bi

cho sinh vién nhi€u cong cy dé€ mo ta luu d6 cong viéc, mo ta dong dit li¢u trong pham

vi doanh nghiép hodc t6 chuc, sit dung mot s6 phan mém nham nang cao chat lugng

du 4n phat trién hé thong thong tin.

6.  Chuin diu ra hoc phan (CLO)
Ma 2 3
TT CLO Tén chuan dau ra
1 cLOL Hiéu nhiing kién thirc co ban vé dir liéu, thong tin, cac loai h¢ théng
thong tin, md hinh biéu dién thong tin
> | cLoz Hiéu 5 nhitg thanh phin co ban cta hé thong thong tin quan Iy ma
cdt 13 1a co s¢ cong nghé thong tin.
3 | cLO3 Hiéu r6 nguyén nhan, cong cu va qui trinh phat trién hé thong thong
tin quan ly
4 | cLoa Trinh bay nhiing ndi dung co ban cua cac giai doan phat trién hé
thong thong tin
5 | CLO5 | Hiéu md hinh dif liéu trong thiét ké hé thong thong tin
3 | CLO6 | Hiéu rd ban chat, dic diém va cac loai hé hd tro ra quyét dinh
4 | cLo7 Phan tich dugc cic hé thong thong tin quan ly chi yéu trong céc
doanh nghiép, t6 chirc
5 | CLO8 | C6 ning lyc lam viéc nhém, giao tiép va truyén thong
Nhan biét duoc cac chuin muc trong dao dtrc nghé nghi¢p, co trach
6 | CLO9

nhiém voi1 cong viée voi xa hoi, ¢d tinh than hoc hoi.




Ma tran quan hé chuan dau ra hoc phan va chuan dau ra chuong trinh

SNl @ || e Ko 2 |33
copo 81818131818/ 5/8/8/58|3)|3
a|la|la|la|a|la|la|la|la|lsg|lsls
CLO1 X
CLO2 X
CLO3 X
CLO4 X
CLOS X
CLOG6 X
CLO7 X
CLO8 X
CLO9 X
Téﬁich;y}}:ét:eo % % % X
7. . Nhiém vu cia sinh vién

- Tham gia hoc tap trén 16p theo qui dinh hién hanh
- Hoan thanh yéu cau cta giang vién
- Tham gia bao cao du an nhém Vva thi két thiic hoc phan
8. . Tai liéu hoc tap
8.1. Giao trinh
TL1. Tran Thi Song Minh, Gido trinh Hé thong théng tin quan Iy, NXB Thong ké,
Ha Noi, 2012.
8.2. Tai li¢u tham khdo
TK1. C. L. Kenneth, J. P. Laudon, Essentials of Management Information Systems,
Tenth Edition, Pearson Education, Inc., publishing as Prentice Hallm, 2013.
9. Thang diém: Theo thang diém tin chi.
10.  N¢i dung chi tiét hoc phan




CHUONG 1

GIOI THIEU HE THONG THONG TIN QUAN LY

1.1 Té chirc va thong tin trong té chirc
1.1.1 T chirc va ciu truc t6 chirc
1.1.2 Dt li€u va thong tin
1.1.3 Tinh chét cua thong tin theo cap quyét dinh
1.1.4 Céac dau méi théng tin véi mot to chirc
1.2 H¢é thong thong tin quan ly
1.2.1 Khai niém hé thong va hé thong thong tin quan 1y
1.2.2 Phén loai hé thong thong tin quan 1y
1.2.3 Mo hinh biéu dién hé théng thong tin
1.3 Chién lwgc va hé thong thong tin
131 Sw can thiét cta chién lugc kinh doanh
1.3.2 Lap ké hoach chién luoc kinh doanh
1.3.3 Chién lugc hé thong thong tin kinh doanh
Tai liéu tham khao
TL1. Tran Thi Song Minh, Gido trinh Hé thong thong tin quan Iy,
NXB Théng ké, Ha Noi, 2012.
TK1. C. L. Kenneth, J. P. Laudon, Essentials of Management
Information Systems, Tenth Edition, Pearson Education, Inc.,
publishing as Prentice Hallm, 2013.
CHUONG 2
CO SO CONG NGHE THONG TIN CUA HE THONG
THONG TIN QUAN LY
2.1 Cong nghé thong tin kinh doanh
21.1 Lich str phat trién ctia cong nghé dién toan
2.1.2 Phén cimg
2.1.3 Phan mém




2.2 Hé phan tan, mang va td chirc
2.2.1 Mang va hé thong phan tan
2.2.2 Y tuwong vé hé thong phan tan
2.2.3 Loi ich t6 chtrc ctia hé thong phan tan
2.2.4 CAp t6 chirc va hé thong phan phbi
2.2.5 Murc d6 phan tan
2.2.6 Su phan tan cua dit li¢u
2.2.7 Mang va truyén thong
2.2.8 Tiéu chuan
2.2.9 Trao doi dit liéu dién tir
2.3 Internet va World Wide Web
2.3.1 Su phat trién cua Internet
2.3.2 Internet hoat dong nhu thé nao
2.3.3 Internet cung cip cai gi
2.3.4 World Wide Web
2.3.5 Internet va ban quyén
2.3.6 Internet va cac giao dich tai chinh
2.3.7 Intranet va Extranet
2.4 Co s¢ dir licu
2.4.1. Khai niém co s¢ dir licu
2.4.2. Nhiing hoat dong chinh cua co sé dir liéu
2.4.3. Nhirng mo6 hinh dit li¢u
2.4.4. K¥ thuat hién dai thiét ké co so dir liéu

Tai li€éu tham khao

TL1. Tran Thi Song Minh, Gido trinh Hé thong thong tin quan Iy,
NXB Théng ké, Ha Noi, 2012.

TK1. C. L. Kenneth, J. P. Laudon, Essentials of Management




Information Systems, Tenth Edition, Pearson Education, Inc.,

publishing as Prentice Hallm, 2013.

CHUONG 3
TONG QUAN PHAT TRIEN HE THONG THONG TIN
QUAN LY

3.1

Phat trién hé thong thong tin quan 1y 1a gi?

3.2

Nguyén nhén phit trién hé thong

3.3

Cong cu phit trién hé thong

3.4

Nguyén tic va phwong phap phat trién hé thong

3.4.1.

Nguyén tic phat trién hé thong

3.4.2.

Phuong phép phat trién hé thong

3.5

Cic thanh vién tham gia dy an phat trién hé thong

3.6

Vai tro phan tich vién h¢ thong

Tai li€éu tham khao

TL1. Tran Thi Song Minh, Gido trinh Hé théng thong tin quan Iy,
NXB Théng ké, Ha Noi, 2012.

TK1. C. L. Kenneth, J. P. Laudon, Essentials of Management
Information Systems, Tenth Edition, Pearson Education, Inc.,

publishing as Prentice Hallm, 2013.

CHUONG 4
KHOI TAO VA LAP KE HOACH DU AN

4.1

Khéi tao du an phat trién hé thong théng tin quan ly

4.2

Yéu cau ddi voi viéc phat trién hé thong thong tin quan ly

4.2.1.

Yéu cau cua hé thong

4.2.2.

Yéu ciu cuia nguodi dung

4.2.3.

Yéu cau k¥ thuét

4.3

Khio sat h¢ thong

431

Phuong phap xéac dinh yéu cau




4.3.2

Tién hanh khao sat hé thong

4.4 Panh gia tinh kha thi
4.4.1 Kha thi kinh té
4.4.2 Kha thi ky thuat
4.4.3 Kha thi t6 chirc
4.4.4 Bao céo danh gia tinh kha thi
Tai liéu tham khao
TL1. Tran Thi Song Minh, Gido trinh Hé thong thong tin quan Iy,
NXB Théng ké, Ha Noi, 2012.
TK1. C. L. Kenneth, J. P. Laudon, Essentials of Management
Information Systems, Tenth Edition, Pearson Education, Inc.,
publishing as Prentice Hallm, 2013.
CHUONG 5
PHAN TiCH HE THONG
5.1 Gi6i thiéu
5.2 Cac luvu d6 dung trong phan tich hé thong
52.1 Luu dd cong viéc
5.2.2 Luu d6 dong dit liéu
5.3 Tir dién dir liéu
5.4 Cac cong cu md ta tién trinh
54.1 Bang quyét dinh
5.4.2 Cay quyét dinh
5.4.3 So d6 logic
5.4.4 L&i vin cAu triic

Tai li€éu tham khao

TL1. Tran Thi Song Minh, Gido trinh Hé thong théng tin qudn Iy,
NXB Théng ké, Ha Noi, 2012.




TK1. C. L. Kenneth, J. P. Laudon, Essentials of Management
Information Systems, Tenth Edition, Pearson Education, Inc.,

publishing as Prentice Hallm, 2013.

CHUONG 6

THIET KE HE THONG

6.1

Gi6i thi¢u

6.2

Thiét ké mo hinh dir liéu logic

6.2.1

M0 hinh dit li€u quan niém

6.2.2

M0 hinh dir 1iéu quan hé

6.3

Thiét ké mé hinh dir liéu vat ly

6.3.1

Hoan thién phan tich nghiép vu

6.3.2

Céc phuong phap thiét ké

6.3.3

Danh gia

Tai liéu tham khao

TL1. Tran Thi Song Minh, Gido trinh Hé thong théng tin quan Iy,
NXB Théng ké, Ha Noi, 2012.

TK1. C. L. Kenneth, J. P. Laudon, Essentials of Management
Information Systems, Tenth Edition, Pearson Education, Inc.,

publishing as Prentice Hallm, 2013.

CHUONG 7

TRIEN KHAI, VAN HANH VA BAO TRi HE THONG

7.1

Trién khai hé thong

7.1.1

Tong quan vé thir nghiém hé théng

7.1.2

Mot s6 khia canh can thir nghiém dbi voi hé thong

7.1.3

Mot s6 ki thuat thir nghiém chuong trinh

7.2

Van hanh hé théng

7.2.1

Cai dat hé thong




7.2.2 Bao tri hé thong
7.3 Bio tri hé théng
7.3.1 Dao tao nguoi str dung
7.3.2 Lap tai liéu hé théng
Tai liéu tham khao
1| TL1. Tran Thi Song Minh, Gido trinh Hé thong thong tin quan Iy,
NXB Théng ké, Ha Noi, 2012.
2 | TK1. C. L. Kenneth, J. P. Laudon, Essentials of Management
Information Systems, Tenth Edition, Pearson Education, Inc.,
publishing as Prentice Hallm, 2013.
CHUONG 8
HO TROQ RA QUYET PINH VA MAY TiNH NGUOI DUNG CUOI
8.1 Pic diém ciia cic hé hd tro ra quyét dinh
8.2 Cic loai hé hd tro ra quyét dinh
8.3 Sw phat trién ciia cac hé hd tro ra quyét dinh
8.3.1. | Viéc sir dung ngdn ngir cip cao
8.3.2. | Viéc str dung bang tinh
8.3.3. | Thiét ké Bang tinh
8.3.4. | Vi¢c stir dung cac cong cu hé chuyén gia
8.3.5. | Mang Internet va hd trg quyét dinh
8.4 H® tro ra quyét dinh nhom
8.5 Pién toan ngudi dung cudi
8.5.1. | Sy gia tang clia dién toan nguoi dung cubi
8.5.2. | Céc loai dién toan nguoi dung cudi
8.5.3. | Céc loi ich cuia dién toan ngudi dung cudi
8.5.4. | Nhitng rui ro cua dién toan ngudi dung cudi
8.5.5. | Phat trién va quan 1y cac tng dung dién toan ngudi dung cudi




8.5.6. | Ung dung Desktop va ngén ngit lap trinh
8.6 Twong tac con nguwoi - may tinh
8.6.1. | Cac mo hinh xur Iy thong tin cia con nguoi
8.6.2. | Cac cach tiép can nhan thic dugc phan tan
Tai liéu tham khao
1| TL1. Tran Thi Song Minh, Gido trinh Hé théng théng tin quan 1y,
NXB Théng ké, Ha Noi, 2012.
2| TK1. C. L. Kenneth, J. P. Laudon, Essentials of Management
Information Systems, Tenth Edition, Pearson Education, Inc.,
publishing as Prentice Hallm, 2013.
CHUONG 9
NHUNG HE THONG THONG TIN TRONG DOANH
NGHIEP
9.1 H¢ thong thong tin tai chinh
9.1.1. | Khai quat vé hé thong thong tin tai chinh
9.1.2. | Cac chirc nang quan 1y tai chinh
9.1.3. | Céac chirc nang quan 1y tai chinh tac nghi¢p
9.1.4. | Cac phan h¢ thong tin tai chinh sach lugc
9.1.5. | Cac phan hé thong tin tai chinh chién luoc
9.1.6. | Phan mém phuc vu phan tich tai chinh
9.2. H¢ thong thong tin Marketing
9.2.1. | Khai quat vé hé thong thong tin Marketing
9.2.2. | Chirc ndng Marketing
9.2.3. | Céc phan h¢ thong tin Marketing
9.2.4. | Cac phan mém phuc vy phan tich Marketing
9.3. H¢ thong thong tin sin xuat

9.3.1.

Khai quat vé hé thdng thong tin san xuat

9.3.2.

Heé thng thong tin san xut tic nghiép




9.3.3.

Hé thong thong tin san xuat sach lugc

9.3.4. | Hé thong thong tin san xuét chién luge
9.3.5. | Cac phan mém phuc vu phan tich quan trj san xuat
9.4. Hé thong thong tin ngudn nhén luc
9.4.1. | Khai quat vé hé thong thong tin ngudn nhan lyc
9.4.2. | Hé thong thong tin nhan luc tac nghiép
9.4.3. | Hé thong thong tin nhan luc sach luoc
9.4.4. | H¢ thong thong tin nhan lyc chién lugc
9.4.5. | Phan mém phuc vu phan tich ngudn nhan luc
9.5 H¢ thong hoach dinh nguon luc doanh nghiép (ERP)
9.5.1. | So lugc vé ERP
9.5.2. | Tam quan trong cua irng dung ERP
9.5.3. | Céc dit tinh chinh cta hé thong quan 1y ERP

Tai liéu tham khao

TL1. Tran Thi Song Minh, Gido trinh Hé théng thong tin quén 1y,
NXB Théng ké, Ha Noi, 2012.

TK1. C. L. Kenneth, J. P. Laudon, Essentials of Management
Information Systems, Tenth Edition, Pearson Education, Inc.,

publishing as Prentice Hallm, 2013.




11. Ma trian quan hé chuan dau ra (CLO) va ndi dung (chwong) hoc phan

Chuong
thr

Tén chuong

CLO3

CLO4

CLO5

CLOG6

CLO7

CLOS8

T6 chirc, thong tin va hé thong thong tin quan 1y

X | CLO1

X | CLO9

Co s& cong nghé thong tin cua hé théng thong tin quan 1y

X

Tong quan phat trién hé thong thong tin quan ly

X | X | X| CLO2

Khoi tao va lap ké hoach du an

Phan tich hé thong

Thiét ké hé thong

Trién khai, van hanh va bao tri hé théng

X | X | X]|X

X | X | X[ X

HO trg ra quyét dinh va dién toan ngudi ding cudi

O o N OO OB~ W IN|PF

Nhiing hé théng thong tin trong doanh nghiép

X

X | X[ X[ X|X|X

X | X[ X[ X|X|X

X | X[ X[ X|X|X|[X




12. Mbi quan h¢ giira chuin diu ra hoc phian (CLO) va phuwong phap giing day, hoc tip (TLM)

Nh(')m hlr(m i N (9] < Lo O N~ [ee] (@)

1T Ma Tén phwong phap gidng day, hoc tap (TLM) hp' & 9 9 9 9 9 3 3 (_|3 3

phap Ol O] O] O] Ol O|lO|O|O
1 TLM1 | Giai thich cu thé Explicit Teaching 1

2 TLM?2 Thuyét giang Lecture 1 X | X | X | X | X | X | X]| X]| X
3 TLM3 Tham luan Guest lecture 1
4 TLM4 | Giai quyét van dé Problem Solving 2
3) TLM5 Tap kich nao Brainstorming 2
6 TLM6 | Nghién ctru tinh hudng Case Study 2
7 TLM7 Dong vai Role play 2

8 TLMS8 Thuyét trinh Game/ Oral Presentation 2 X[ X | X[ X | X | X|X]| XX
9 TLM9 | Pi thyc té Field Trip 2
10 TLM10 Tranh luan Debates 3
11 TLM11 Thao luan Discussion 3
12 TLM12 | Hoc nhém Teamwork Learning 3
13 TLM13 | Cau hoi goi mo Inquiry 4

, A Research

14 TLMI4 | Dy én nghién ciu Project/Independent Study 4
15 TLM15 | Hoc tryc tuyén (TBA) 2
16 TLM16 | Baitap 6 nha Work Assigment 2
17 TLM17 Khac 7




13. Phéan bo thoi gian theo sb tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)

S4 tiét tin chi

Thuc
Chuong ) .
) Tén chuong Ly hanh/ ) ) Phuong phap giang day
thu , . Tong so
thuyét thao
luan®
1 T6 chirc, thong tin va hé thong thong tin quan 1y 2 1 3 TML1, TLM4
2 CO? solcong ngh¢ thong tin cuia h¢ thong thong tin 2 1 3 TMLL, TLM4
quan ly
3 Tong quan phat trién hé thong thong tin quéan 1y 2 1 3 TMLL, TLM4
4 Khoi tao va lap ké hoach du an 3 1 4 TML1, TLM4
5 Phén tich hé thong 6 3 9 TML1, TLM4
6 Thiét ké hé thong 6 3 9 TML1, TLM4
7 Trién khai, van hanh va béo tri hé thong 3 1 4 TML1, TLM4
8 HO tro ra quyét dinh va dién toan nguoi ding cudi 3 1 4 TML1, TLM4
9 Nhirng hé thong thdng tin trong doanh nghiép 3 3 6 TML1, TLM4
Tong 30 15 45

Ghi chii: S6 gio thyc hanh/ thao lugn trén thuc 1é sé bc%ng s6 tiét thuc hanh/ thao ludn trén thiét ké x 2.




14. Mbi quan hé giira chuin dau ra hoc phan (CLO) va phwong phap danh gia (AM)

Nhém

— N ™ < Lo (o] N~ ee] (o]
STT Ma Tén phwong phap danh gia phuong 8 9 9 9 9 9 9 3 3
phap | ©| ©| ©] O] O Ol 0] O] O
1 | AMI | Péanh gi4 chuyén cin Attendance Check 1 X | x| x| x| x| x]X X
2 AM2 banh gia bai tap Work Assigment 1
3 AM3 Pénh gia thuyét trinh Oral Presentaion 1 X X X X X X X X
4 AMA4 Dbanh gia hoat dong Performance test 2
5 AMS Nhat ky thuc tap Journal and blogs 2
6 AMG Kiém tra tu luan Essay 2 X X X X X X X
7 AM7 Kiém tra trac nghiém Multlé:))igrzhmce 2 X X X X X X X
8 AMS8 | Béo vé va thi van dap Oral Exam 2
9 AM9 Bao céo Written Report 2
10 AM10 | Panh gia thuyét trinh Oral Presentaion 3
banh gia lam viéc Teamwork
1 AML1 nhom Assessment 3
12 | AM12 | Bo céo khoa luin Graduation Thesis/ 3
Report
13 AM13 Khéac




15. Ké hoach kiém tra, danh gia

. Ph h 4 T" l’* — (9\] ™ <t Lo ({o) N~ e 0] (@)
STT | Tuin N¢i dung pengpMP | Y1 01919191919/ 9]19|9
danh gia () |o|o|O0|O0|O|O|O| O] O
1 1-15 Chuong 1,2,3,4,5,6,7,8,9 AM1 20 X | X | X | X | X ]| X ]| X X
1-7,9, 11
2 15 Chuong 1, 2,3,4,7,9 AM3 20 X | X X | X | X | X | X
3 Theo lich | Chuong 1,2,3,4,5,6,7,8,9 AM6, AM7 60 X | X | X | X | X ]| X ]| X
Téng cong | 100

Ngay bién soan: 10 thang 10 nam 2015

Giang vién bién soan: ThS. Nguyén B4 Thé

Truéng bdo mén tin hoc quan ly: ThS. Nguyén Thanh Thiy




